Corporate Social
Responsibility Policy

INTRODUCTION

At [Premier Casino] we are dedicated to upholding the highest standards of Corporate Social
Responsibility (CSR). Our commitment to CSR is an integral part of our organizational culture
and underpins our operations. We recognize that our success is not just measured by financial
gains but also by the positive impact we make on the community, environment, and the gaming
industry as a whole.

OBJECTIVES
Our CSR objectives are clear and reflect our core values:

o Player Education and Support: We are committed to providing our customers with
educational resources about responsible gaming and offering support to those in need.

e Prevention of Problem Gambling: We aim to prevent problem gambling by
implementing safeguards, including self-exclusion options and responsible advertising
practices.

o Community Engagement: We engage with organizations and initiatives dedicated to
responsible gaming and collaborate to promote industry-wide responsible gaming
standards.

o Employee Training and Intervention: We invest in comprehensive training for our staff
to identify signs of gambling addiction and intervene appropriately.

STAKEHOLDER ENGAGEMENT

We value the input and perspectives of our stakeholders, including employees, customers, and
local communities. Regular communication and feedback mechanisms will enable us to better
understand their needs and concerns, allowing us to adapt and improve our CSR efforts
accordingly.

RESPONSIBLE GAMING
Our commitment to responsible gaming includes:
o Offering self-exclusion options for customers who need them.

« Responsible advertising practices that avoid targeting vulnerable individuals.
e Providing player support services and resources for responsible gaming.



GUEST EXPERIENCE
In our commitment to providing an exceptional guest experience, we focus on:
o Developing engaging entertainment experiences that prioritize customer satisfaction.
« Offering a variety of gaming options and amenities to cater to diverse preferences.
« Continuously improving our services to meet the evolving expectations of our guests.
OPERATIONAL EFFICIENCY

To ensure the sustainable operation of our facilities, we prioritize:

o Energy efficiency and responsible resource management to optimize operational costs.
« Efficient waste management practices and recycling to reduce environmental impact.

EMPLOYEE ENGAGEMENT
We encourage our employees to be actively involved in our CSR efforts, providing:

« Opportunities for CSR initiatives by contributing to responsible gaming programs.

e Active CSR training programs to ensure our employees are well-informed and

empowered to uphold our commitment.

MONITORING
We are committed to transparently monitoring our CSR activities and progress. Our belief is that
Key performance indicators (KPIs) and open communication with stakeholders help ensure
accountability and continuous improvement.

COMPLIANCE AND ACCOUNTABILITY

We pledge to comply with all relevant laws and regulations related to CSR. Roles and
responsibilities for implementing and overseeing CSR initiatives will be clearly defined.

CONTINOUS IMPROVEMENT

We understand that CSR is an ongoing process. Therefore, we will continually assess and
improve our CSR efforts. This includes periodic CSR monitoring, feedback from stakeholders,
and the ability to adapt to evolving CSR priorities and challenges.

CONCLUSION

At [Premier Casino], CSR reflects our values and commitment to making a positive impact on

the world. We encourage all employees and stakeholders to actively participate in our CSR
initiatives and be part of our journey towards a better, more responsible future.



